SBAR WORKSHEET

Feel free to use this sample document as a guide when communicating with your interdisciplinary team.  Phone calls to healthcare providers can be simplified using this useful model. This is also a great way to organize information gathered from encounters with your clients/patients.

Patient: Helen Anderson___________________________________________________________________________

Date: _06_ /_18_ /_2012___      Time: _____2:00__ AM/PM    Location:____Home______
Situation: State your name (“My name is…”) and what the problem is (“I’m calling about… and the problem is…”  _

This is Patrick.  I’m calling about the oral history recently obtained from Helen Anderson. I am concerned about her diabetes management. 
Background: State the pertinent history of the patient/client _

This patient is 57 years old, unmarried, and was diagnosed with diabetes 15 years ago.  She has difficulty with proper diet, namely counting carbohydrates,  and exercise to manage her diabetes.  She is complaining of recent hip pain as well, and she has not informed a doctor of this hip pain.  Additionally, her sister, mother, and maternal grandfather had Alzheimer’s.  She seems anxious about the possibility of Alzheimer’s and has been complaining of memory loss and poor concentration recently.  
Assessment: Summarize situation and background. Use your best judgment to explain what is going on with the patient/client 

I believe her hip pain is greatly contributing to her sedentary lifestyle and ultimately poor management of diabetes.  Her dietary management is difficult as she is experiencing changes in her memory which makes learning and understanding of recent teaching challenging.  She i
Recommendation: Offer a recommendation. What should happen next? Recommendations should always fall within your scope of practice (i.e. nutrition counseling for a diabetic patient) _

I recommend a provider evaluate this patient to determine the best course of action for her hip pain so she can begin a walking regimen.  I also think she needs a dietary consultation that reinforces or simplifies principles of an appropriate diet, with an emphasis on carbohydrate counting. Lastly, she might need to be evaluated memory changes.
